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~ 1 
6>. n1,~.:l~flfl3Jtl'VIB(Ac:hievement Motivation ~ ACH) 

"°' I ,'f 
\"1(]1J1n1111u\l"l! ' 

I ~t ~ 

1t~UVi @) : LL?l~-:lfl111!'Vnm-WEJ1'V'IEJ1EJ111 LL~t~-:il"·vi1-:11'UL~~ 

• iifl11i.1111'Ut'el~Vl'U"tlcJ'UVl~'UL oW EJ1 L 'U~11vi1-:illn'ULLfl t1Jl1-:1~1Jia L 'lfl1 
.... .... ... , I i 1" 0 II 

• 11fl11111'\.Jt:J~"l!'e)'\.J b'U-:11'U ?111111fl?l-:1-:11'U ~1Jl11ln1Vl'U~~.':lfl1 

• ~-:i1"LLflt'V'11nLY4EJ1'V'lmm11vi1-:11'Ul'U~i!1viLJflt~1'U~1~A:1-:ilJl'UL~~IJl111vit~fo11'e:luV1111EJ 
• LU1•~m1~\J>•a•1hiie~ei'i•L ~11L~t\JfutJl~-:1LLflti~nlJlh'1u~e'"ut ,;;;~,~;l'u hJ 

.... .J .... .J . i 0 1., I .'1 .... 1., .. 
1t~'\.JVI \!:>: LL?l~-:!?li.111fl'Ut1t~'\.JVI <:9l bLflt?l11111flVl11-:!1'U ~t:Jfl-:1'1nJIJl11!L1J1V1111EJ'Vl11-:I 'l V11'eJIJl1111111Jl1~1'U"tl'eJ-:I 

'e)-:!Rn'J :: I ' ~ 
• vi1-:11'U 1~1Jl111i:..ift-:11'UIJl111 L t11V1111EJvl~u-:i~u'u tlJ"l!1n1V1'L1111 Vf~'e) L u1V1111 EJ"tl'e:l-:1V1'11 EJ-:11'Uvi~u ~wuau 

.... .... , , I .: I ., 11 ..; , '.:'I ., .J..,, 
• ilfl'l111fltL'e)EJ~1'e)'l.Jfl'e)'l.JL'e)1 b" b?I 1'11:1"1Jl11fl~1111~n1Jl'e:lr"tl'e)-:l-:!1'U L'W'e:l b VI b~-:11'U'Vl1lflruil1'W 

• n1'Vl'U~1111Jl1~1'U 'Vl~'e) L t11V1111EJ L 'Un"11vi1-:i11'UL ~'e) 1 -m~·~1f1-:11'Uvi~1J1111i.111Jl1~1'U"tl'e)-:l'e)-:1Rm 
• ~~V1115m11~2.l '1 L 'Um1tl~utll-:i-:i1J"tlm1J1Jt ~ii fJru.fl1/Ji LLflttl1t~'Vl5.fl1'V'l~:;'U'e:ltj L?l11'e:l 

4 QI tf I .Cl 

l!:J. fl113Jlffilftflllflilft1llil141f'W0ntegrity - ING) 
"" I .f 
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1t~uvi @) : tli]UiiV1i!1vi~1EJfl1111~n~'eJ-:11J11~V1~nni~V1111EJ "~1u11'.i1111 LLflt1tL'LiEJu1~EJ • I'°' ..... ., .J., ., "' I ... I, .... ... .... .... I ' 0 

• u!)'l.JIJl'Vl'U1Vl~'JEJfl1111flnlJl'eJ-:llJ1111Vlflnn~Vll~1EJ "1Elmi"~11LLflt1tL'\.JEJ'\.J'J'UEJVIVl'U'JEJ-:11'ULLflt'eJ\lfln1n1Vl'U~ 

• ~~•tl1iln t umnJfiu.i~u t umi1~fl~1~i'uL~etJ1>i1Lu,,1u~e••111"Qn<iim•1~n~>•L Uou 
II Q.I .CLf I , ff 
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• i'.ia""tL~'e)~'el1~LLflt~n'~t111"1 ~~~~1-:ihl~1a~1-:1Jit 12.l'Li~LU'eJ'U~1-:!'li'eJEJnL1'UL~IJl'UL'e)-:I 
• LlJ'Ufl'UIJl1-:iltl1J11-:1111n~1'V'l~LLfltn~1~?1~-:ifl~n11~~L~'UJ~~1-:11Jl1-:iltl1J11-:1111L~'eJL~Ln~fl1111rin~'eJ-:11'Um1 

~ ~ 

tJiju-ii-:11'U"tl'eJ-:l'VlcU'JEJ-:11'ULLflt'eJ-:l;jn1 ; 

m. fl113JLil1l~lu£J.:iA'n,LLfl::,::'l.J'l.J.:11\.l(Organizati~n and Process Understanding - OPU) 

wq~m111U\1;1' ': I I 
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... , 'i 'i .... ' 0 I.I , .J .... .... I ., .... 
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1t~uvl \!'.): LL?l~\1?11!11fl'Ut1t~'\.Jvl (9) bLflt L -if ihfl11~J6"1!~'U5L ~'Eilil LEJ\l"tl'e:l\11t'U'U LLfltfi';it'l.J'J'U fi11vl1\11'U"!.lel.::11Jl'U n'U 

VIU1eJ\11'U~'Uj vi~~~88~1-:lett~L"'U :i 1 

• L 'li1 t" LLflt L ~811LEJ\I L 'Vlfl 1 u Lfl ~1tuuti1tinum1vi1-:1'1'U'l~f 'U1J1'e:l'Umtu1'Um1tli)'l:wi\11'U~ 1\1 'l "tleMIJl'Un'U 
I cl .J... I ., I .; I ... 0 I ... 'I .f 'I ... cl 'I ... ' 0 I .... ~I 

Vl'U'JEJ\11'U8'U '1VllJl~IJl'eJ~'JEJ'eJEJ1\l~n(Jl18\I 11~fl-:l'U1fl11~IJlb "tl1 b" 'U111 b "l!L 'W'e:l b Vln11'Vl1\11'U1t'Vl'l1.::ln'UL u'U 



er. fl1'3\J~fl1'3LthJLaff(Service Mind - SERV) 
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YH~\Jln"i'UJt!.:J"lf 

1t~u~ @ : LL'1~~fl1111L~1l L '1 L 'l.m11 l ~u~m~ ii'5fi£J'l~Pl'tJ 111~~'5iJ~ LL~t l ~'lJ~m1~~i'uu~m1~mm1 l~ 
,., .. ., ~.,'"I ~I"' ""I"' ,U ., tJ" .,,., .. ,.,., "" e L'Vltlifl1'W11E.lfl111JE.11JLLE.11JLL"il1JLG'I Lu'U1J\Jlil,\Jl1JL"il~tl'U~i'U mltG'li1.:Jfl111J itVlt! Lliltl'U~LLfl~i'IJ'Uin1i 

~~u3•~1~u • _ · J . JL "" tJ , • ••• • • • 
e 1'1~~€1G'l€1G'l1i ~tl'IJ"l.1€1"!1ITTl11Ji1E.l.:J1'Ufl111Jfl'U'Vl'U1lliIB L'~l"l.lel1Jft'VIL u'U it LE.l"ll'ULLfl~i'IJ'Uin1i'Vfi€1 

tlit"!l1"!1'Uujt1ijm11vr~a'liaa.:i'1EJ 1
, J . "' . "' 

., II 0 0 Q, GI cal· I/QI Q, 4 tJ' c:::I 0 II Cl II d cl cu Q, 

• L 'Vl~1LL 'Ut'U1LLfttfl€1E.1~~~11JL itl.:J L1J .. · •. ~~i'IJ'Ulin1i'Vfiel ·.,it"!11"!1'U1Jfl1fl11J"l.1€1L ie.J n"i€1.:J'VILflE.11fl'IJ.fl1ifllil6llel.:J 

'Vl'U1EJ.:J1'U ·: ·I . ., . . 
• LL \).:i l ~~~'IJ'IJ'imivr~atlit"!l1"!1'U'Vli1~fl1111~'1JV1i!1 l 'U f11~i~1 L il'LIL~a.:i vr~t1"1i''U\Jlt1'U.:J1'U ~1.:i 'l Vil ~'IJ~mi 

a~ :, j·• 
~ if 

.: ' • • ' ' ..i ' 
• tlita1'U.:i1'U.n1EJ l 'Uvril1 EJ.:i1'U LLfttntJvrtl1 EJ.:i1'UVi Ln m-U·81.:i L -wa l ~~~'IJ'IJ~mivr~atlit"!11"ll'U 1~~'1J'IJ~miVi ,, "' 

• ~ ~ '! 

~m 'Uel.:JUftti1~L i1 

it~'IJ~ l!:>: ua~.:ia11iit:l'Utit~'IJ~ @) ufltL~~l1i!"!i1EJILvr~t1 LLflt1yi'il:1'vr11~n'IJ~~'IJ'IJ~mi1~ 
• ~'IJ L tJ'Ufiit eH1EJLLnilcy'Vl1'Vf~tl'Vl1U 'U1'Vl1.:J unl "l.liJqJ'Vf1~1.n~~'ULLn~~'IJ'IJ~n1iel~1.:Ji1~L ~1 L~1J llil 11JtJ1EJ 

, ., I I ... 
L'i1EJ.:i 11luti'~1vr~ail~.n1it , ·• 

• flt1EJ~ufll~~~'IJ'IJ~mi1~~'1Jm111Vi.:i,-wt1llil llflti11'1ia"li'1~:'1ie:i.:il~'ll'Llmil~t!~mi(ti'1ij) 1tl~w.1'U1mi 

l~t!;mil~~~.:i~'U I 1:1 . 
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0 !lit .... 
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:'11L iii! 
0 "I I :ol ~ ...... ~ ., ,s d ., I. ., .. "I "I I 

e Vl1.:J1'U L 'UG'l1'UVl~'U L~i'IJ1Jel'IJ'Vl1J1E.l b~'11L iii! LLfttG'l'U'Ua'IJl'Un1i~~G'l'U L Iii b 'Uflft1J 

• i1EJ.:J1'U l ~a111;inV1i1'1Jfl1111fi'Uvri!~"l.la.:im1Q~1L il'U.:i1J)l 'LI n~11vr~t1'1ie:i~ft ~~ 'l ~ L tJ'Utli::: LEJ"lltJ ~ti mi 

>li1•1umh•fi~Li1a• i [ ·I 
• -r'IJV1'1J1V1vri!1Vi"11a.:i~'U l 'Ll~1'UtG'l111~hfl'UV1i!.:i l 'UVi11 ufl~:cvh.:i1'U l 'Ll'11'U"l.lt1.:i~'U 1~t1~1.:i 11l"l.11~\Jl n'IJ n-w~m 
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°' .,j ., .,j Qi"ll .. ..i.,, I ..i 11. "I ... I 4 "I 0 ., 
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., .. "I ... d ,, ... ..i 'i .. II 0 ~I 
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I 
I u 

LL<t::n1'i'il~'i::1.J1.J11U 

I iv.®.n1'i1'NLLe.JUn1'ivl111U1~ 
eiv11LUU'i::uu (c:i) 

I lv.lv.n1'iL~~tJl.JLLe.JUtilj~11U 
.1ri~il1LUUn1'iml.JLLe.JUMeiv11 
•~m~al.J (~) 

I + ?liJ'a'a(l'U~:R11l.J\lT:h1'l'iJ 
I m.GJ.a1l.J1'icit1fot11 .. 'll1nu 

~~uMCtil 
~ 

I Q .J -'I' ' ~ L ' 
I '.11·1v.l.JR11l.J'tl€li;i~1 'il'i1 'il~B 

Lr€lU~1l.J11U (b'll) 

I 

~. ?lil'a'a(l'U~ : R11l.J 

J "" ' "'d 
'i1.Je.J~'tl€l1.J~€lVIU1VI 

I <i'..GJ.n1'i~LL<tLB1 L'il 'ti:illiei11u~ 
1~fol.JB1.JVll.J1tJ (Gio) 

I 

,.:.1v.t1l)~11um~fo 
l.JB1.Jvtl.J1CJ 1~Vlunm~n1viu~ 
I (lo) 
I u ~ 't ct. m.J11'1'U~: m'i~~au 'ii 

I u ~ 't tv " 
I .t~GJ.~~au 'ii ~'i1~L'i1LL<t~ 

~n~ei1 (<t) 

I .t.lv.tJBl.J~uV11R~'.ll.JR~Lilu'tu 
~1'itli'~~u'l'ii~ei1~~u (ti) 

i 

%' ., 
% 'Ll1'Vl'Lln fl::bb 'Ll'Ll(fl) 

('ti) (fl=nx'tl) 

<9)0 



I 

·l . 

I I 

-cs'.-

[ 1::~u~bbf!~~e:ie:im1~I~ (fl) 11 

vu1~m13.1m1t1n~~,'U !----~'7-0 ,-n-1-,--,c----,J-,n-1-. ,--,-~-,-7--::3.l-~1:.-n-'U_n_1,-Vi--,.---i. , I bfl'Un11~ ~ ., 
% 'U1'Vl'Ufl fl::bb 'U'U(fl) 

('ti) (fl=flX'tl) J nTvt'U~3.l1n nTvt'U~ n1~u~ J n1'Vl'U~ rh'Vl'U~3.l1n 
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I 0) ® ~ I (( I tt 
r-+l~-.~~~~~~~-+~~~~~+-~~~-+-~~i~-+-r~~~--1 

b. ?l:\Jd1rl'U~ : fir:n:u i! 
I , tJ~ ~ 
~1:u1'i(lb1Jn1'i !)1JIM1U 

I t:i.(9).a1m'imLm'IJuqiV11LLa:: 
I f ~U1f'l11:U&'l1:u1'it1'1J£MmUbeM 

sma:uei (~) 
Iv 

I t:i.1v.a1m'ititl'i::U'.lue.Ja11u 
I , 

IEl1mUbEl1bJ.'1::'VIU"JtM1U (b) 

I 

wi

1

1 

. ?lm':ifl'U:::u: f'l~1:u~ma1V1:: 
b'li.<9l. f'l11:U'IJtJU'Vl:UUbV'W'i 

El~VIU (<9lo) 

f b'li.h ll'1n1!1ru::d'.Ju~tl1 am'Vl 
I • ' 

elElUbtJU (ct) 

I b'li.m. lJf'l11:U~1h hlcieiViei~ei 
stla'i'if'lLLa::uqiV11 (b'll) 
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[ · I' 
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l
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uueici11~~~eiu!'lf'la5u tJnu~ 
I " CV CV ~ ..,. I 

r:un!j 'IJEl1J1f'l1J 'i::b1JtJ1Jm11~ 

(ct) 

I ~.Iv. m'iLL~1mmV1m::a:u~n 
rhmVll'l:: (<i'.) 

I ~.m.m1:u~eiamv ~'il1m ~ei 
I" .d 
r1VI (b) 

~. ?1~-a-aC1u:::::u~'l!lva:u~u5 
I ~.<9l.!'111:Ua:U~Ull°i::'Vl111 
~~1:u11U (ct) 

i ~.1v.m1:ull:uu'l!lva:u~u5ti'u 
I ' 

~fou1m'i (ct) 

I 
I v 

0)0. ?l~':i·:mu::: : m1m 
r... CU' """ ,,, d 'U 

Lnmnum'in'il'VIU1Vl'IJEJ1murn1 

I (9)Q.<9l.b,J1l'iJ1JV11J1Vl'VIU1~'1JEl~ 
mULEJ1 (b'li) 

I (9)0.lv.n1'ib,J1~•:Un1'iel1J'i:U/ 
~:U:UU1 Lvleim'i~~u1murn1 (ct) 

I <9lO.m.lJf'l11:Um::~?~eifo1u . 

111'ibb&'l11'Vl1!'111:U~bYl:Ub~:U(ct) 
I v 
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G>O 

I I 
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a3J'j'jfl'IJ::'Vli!n er .11'Y'Jlt1.:it1.:i9'm\Jnfl]t1.:ia1u\1v.:i~u 
4 ; 

G>. n1'j3,j.:ie..1aa3.1qviti (Achievement Motivation - ACM) 

,V-1q&in~1lJ'tJ-:J~ : ., I 
1::~uVi (9) : LLt'l~-:1FJ11lJV-11m~t11V-1tntnll Lba::~-:ih1vi1-:11'U1~~· 

• iim1l.ll.l1'U::8~:V1m1tr'UV1~'UL ~in l 'UJn1v\'1;~1'ULbft::~1J1118L1m 
• 

cl .., "" 1 ,, 1.,1 0 II 
lJFJ11mut-.1~"118'U wn'U t'l1m1flt'l~-:11'U ~mllfl1'Vl'U~bjr.im 

• ~ 1 cl 0 'l i ,, .JI I .., I 'l ,,cl .,;1 ,,,.., 
~-:I ~ LLft::V-11m V-ICJ1::1CJ:ll .. 'Vl1:1'U j'Vl'U:'Vl l.Lft::t'ld'U:11'!1tl-:l~'U b 'Vl~~1lJ~c1:1'U;8'U'VllJ1CJ 

• . ua••m1mh•a'""'"'~""' ""' 1mhtJ+••••""'IJ1nu••.-u 1""~'1•u hJ 
... cl ... cl • •• 1,, I .~ cl 1,, .. . 

""'"' '""u"" , .a .. a~""""'"'tJ" ., •••a.'~1>om•1u •••ru•1~•u1,.mmm• 1 "'""1~m.,!1"'"' 

• vi1-:n'U 1~ ~1llt-.1rt-:i1'U~1ll b \11V1mCJVi. ~iJ-:i~u1uqi"111 n1V1u~ 'Vl~m \11V1lJ1CJ"1.Jm'Vlii'm-:11'UVi-ru~~"118u 
cl cl 11 ' • "' u .,j 1 '!1 ... .Jc1 

• ~Fl11llft::L8CJ~18'U:8'ULtl1 ~ t'I ~f1~:1T1~~n~~[l~"1.Jm-:1~"" LV-18 VI b~.-:11'U'Vlllf'lW~1V-1 

• fl1'Vl'U~ll1m~1'U '\1118 Li11'Vlll1CJ l 'U~11'Vl1-:l'ln'Ub V-18 l ID~l.l:.Jft-:11'U'Vl~~1llll1~1~1'U"IJ8-:18-:lfln1 

• fl~V1115rn11 'Vl:iJ ~ l 'Ufl11tlfot11-:i-:11~"1.Jm~t~1 ~iifOjW.fl l,~bLrt::'ll1::~'VIG.fl1V-1~-:l~'U8tj bt'lll8 

m. fl113J~va~a~va1t1m;'i~ (Integrity - ING) 1 

" ._ I cl 

V-1q~m1ll'U-:J"ll 

1::~u~ (9) : tli)U'&iviii1~~1CJm1l.l~n~8-:im~V1~nn~'Vlll1CJ ~~l911511ll LLrt::1::LuCJu1tl'CJ 

ti
c::.. QJQ tJ d 1.1 tJ '.v I c::.. I : oc=1 .c:.. v d 1 ff o 

• . !JU ~'Vl'U 1V1~1CJm1l.l~n~8-:J ~ 1ll'Vlft n n!JVl:i..11 CJ ~1 CJi5~i1ll LL ft ::1:: Lu CJ'U1'U CJ'Vl'Vl'U1 CJ-:J1'U LL ft:: 8-:J Fl m fl1'Vl'U ~ 

H 
• ii~~G11tin1 'Urn1tli)U'&i~'U l 'UV1u1~~11l.l-ru~~"ll8U/~11.L V1'tl-:1-:11'U"1.J8-:J~'U 1 ~~n~8-:1~1l.ln!J1:: b -U CJ'U 

ii Q.J Q.I i I \ ff 

"1.J8'U-:Jfl'Ul.l1~1~1'U"1.J8-:J'Vl'U1CJ-:J1'UUft::8-:Jfln~ 
... •· I 

1::~u~ iv : LLt'l~-:Jt'll.111fl'U::1::~u~ (9) Lbrt::ii~~~::L~8~81~ 
• iitr~~::L~8~81~LLrt::-rmn11~1 V-1~8~1-:i 1 ~lvi18~1-:ii!u 1:iJu~L-U8'Ua1-:1.U8CJm 1'U 1 ~~m8-:i 
• b lJ'Ufl'U~1-:I 1 ti m-:im na1V-1~ LLrt::n~~bLt'l~-:1 Fl!11llfl~ L ~'U'~l~1-:1~1-:I 1 tl~1-:ll.11 L ~8 l ~bn~Fl11l.lfln~m l 'Ufl11 

'\I ,, ! \I 

Q Q,/IC:\ I ff :i 
tl!Ju~-:11'U"1.J.8-:J'Vl'U1CJ-:J1'ULbft::8-:iflm.1 

.) 

m. fl113.lt.Yh1~1uv.:iAn'juf\::'j::'U'IH1'1J (Organiza~ion and Proces·s Understanding - OPU) 

V-1q&im1lJ'lJ-:J~ :, II 
1::~'U~ <9l : L .U1 hb 'Vlfl 1'IJ 1rt~ 1::'U'U m::'IJ1'Ufl11vl1;.:J1'ULLft::lJ1il1~1'U l 'U-:11'U"IJ8-:l~'U 

"' 1 '\' '\' cl •• 0 I 1:1 ... 'l .J .., .., I ~ cl "'"""''U 
• b"l.l1 ~L'Vlfl b'U bftCJ 1::LL'IJ'Um::'IJ1'Urn;rn1-:1T1.rnrt::m~13~l1'U b'U-:J1'U'Vl~'Ut'l-:Jn~8~ 11lJV1-:ln!J1::L'UCJ'IJ~ft "'"'" 

~'U~8'U m::'U1'Ufl11tli)'IJ&i-:11'U11l1-:1 ~ Lbrt::ilhfl11ll L .U11!~dm l m 'Ufl11tli)'IJ&i-:11'U &\~11l8tl1::t'11'U-:11'UVl~8 · 

11CJ-:11'Ut-.1ft ifti l'UV1u1ffi~~nvl8-:1,i I 
<J~~u~ kl : LL'1~.:i'1m'rn'U~d~~u~ (9) m1::a~1hF111a.J~a.Jn'W5t~e:iii 1CJ-:1"1.J8-:11::'1J'IJLLrt::m::'IJ1'Um1v\'1-:11'U"1.J8-:1~'U 

I 
I 



~. nTrn'im-aLU'ULaft (Service Mind - SERV) ,, .. ' .. 
'V'l'll'I fl11lJ'IJ-:J"ll 

1:::~'\J~ (9) : LL&1~-:Jf111lJL~lJhL'Ufl11L~'U~fl1i ijel'Lit.JrPlt.JLlJ\>l~el'U.I~ LLa:::1~'1J~fl11~~1''1J'U~fl11\;]eNflT~L~ 
,, ·· II " 

• 1~'1J~rn1~1t.1f111lJ~lJLLrJlJLL~lJ1'1 Lb'UiJ1'11L~lJ1'1\;]8'U;·r1u LLa:::'1~1-:if111lJ't.h:::~'Ul'1el''U~LLn~fo'IJ~rn1 
'l 'U 

'l 

• ~~~8~8&111 l'l8'1J"ll8-a'nmm1 t.1-:i1Jf111lJfi·uV1u1LLa:::1l'~"ll8l.la~L tl'U't.h::: lt.1"lltlLLn~1''1J'IJ~rn1V1~8 
th:::"ll1"ll'ULd8iki1lJV1~8"ll8&1-:iG1t.1 ; . I " " . . 

• 1~1°11LL'U:::tl1LLa:::f18t.1~~1'11lJL~m Ld8~1'rn.J~rn1V1~8ti'a:::"ll1"ll'Uijf11ml.l"ll8L~t.1n~8-:i~L~mn'Um1fi'16ll8-:J 
, " I 1· . . I ,: , 

'Vl'U'.ltl-:J1'U i 

• LL ,Y,:i 1 ~~~'IJ'U~fl11'Vl~mh:::"ll1"ll'U'Vl11~f111lJ'fi'IJ'VIU11 'Ufl'~1~1 L U'UL~8-:J 'V1~8.rr'U\>18'U-:J1'U~1-:J 'l m ~'U~fl11 

1:::~'\J~ ® : LL'1~-:J&1m1fl'U:::1:::~'\J~ (9) LL'1:::L~lJh"tbi:JL'Vla8 LLm::i.LnUruV111'!Xn'IJ~1''1J'U~fl11L~ 
: I jl ., " 

• -r'IJLtl'Uq1::: °ti'.lt.JLLtlUqj'Vl1'V1~8'V11LL'U~'Vl1-:JLLfil.6lJUqj'Vl1~.Lf\~~'ULLn~1''1J'U~fl118~1-:J11~L~1 L~lJh 1llu1t.1 

Lrjt.J,:i 11JLLtl~'.l'V1~8U~fl11::: i 1. 

• f18t.J~ LLa 1'IX~~'IJ'IJ~rn11~fom1l.l~~'V'l8 L '1 tLa :::tl1-U8.rrf1"ll8-:i 1~ 11'Un111 '!X'IJ~rn1( t.i'1ij) 1 tlfrw.i'U1 rn1 

1'!X'U~fl111 'IX~~-:J~'U ' 

• e51'U1t.1f111lJ&1:::~1n 1'IX'IJ~rn1~1t.1f11:1lJL~lJ1'1~1L'il'Urn~1~1-:i 11 'IX~nl'i11~~'\Jf111lJ~-:J'V'l8 L'1L~lJ~ 

0 !'1 Q ~. n1"a'Vl1~1'ULu'U'Vl3J (Teamwork - TW) 
,, .. ' .. 

'V'l'll'lfl11lJ'IJ-:J"ll i 

1:::~'\J~ (9) : ~'IJ'Vl'IJ1'Vl'VIU1~"tl8-:J\>l'U LLa:::v11V1il'1~"tJ8~\>l'U hrVilJ l~icl1L ~'1 
• vi0<~u 1 ucl1u~•u \Jlfouau,,mu \~'11L >• lla•a'll'ua~um••••u h 1 un<iu 
• 11t.1nu 1 'IX'1m~n'Vl11'\Jf111l.lfi'IJ'Vld"tl8-:J rn1~1 L ti·1.N11l 'UncilJ'Vl~8"ll8lJ'1 ~~ 'l ~L tl'Uth::: lt.1"lltl~8rn1 

I ' , , 'U 

O I I Cl 

'Vl1-:J1'U8t.11-:Jl'laL'U8-:J 

• ~'IJ'Vl'IJ1'Vl'VIU1~"tl8-:Jl'l'U L 'Ujl1'U:::&1lJ~~flf1'U'Vl~-:J 1 'UVilJ LLa~1v11-:i1'U ~ 'UG'i1'U"tl8-:Jl'I~ 1~8~1-:i 1ll"tJ1~l'ln'IJ ny.i~a,:i 
• u Uo\Ju;Ja~a>iL i'lmh• lu~Ullri L YlB~•1••f uam'iin 1 Jr ueuliu ~ iuJ-l1«1iu 1'J 1ii\'a••• 

1:::~'\J~ ® : LL&1~-:J'1m1fl'U:::1:::~'\J~ (9) LLa:::ij!Vliat'Uf1~~~~8L~81'J~'.llJ-:J1'U LLa::: 1'!Xf111lJ~'.llJi'.i81 'Ufl11vl1-:J1'Un'IJ 
' .. ' 

L'V'l8'U1'.Jl.J,:j1'1J 

• '1~1-:iG1lJfr'U1foa:::L "ll1n'IJ~'U 11'Un~lJ1~~ 
• Ltm ~m~mL~ 1'!Xf111lJ~1lJi'.i8n'IJ~~'U1 'UVi~J~1t.1~ 
• '~ml'u 1 uR11uf R11ua1m•o•ao~u~•+1i110o~~[ll""""115o<Jliu 1,,.,,.~;; ,,;" 1 m 'ii••'"""" 
• Lf111'V'lfl11~~i1'UL'1'V1~8f111lJL~'U"tJ~,:j~~'Ullilt.J'W'111W JnnL'Vl\>1~'1LLa:::m1lJ1ii1Lll'U ;! 'U , 



:) 

QI d Q QI I Q. d'i I Q. . d QI 

111~11flbb\J\JVI&> : n11Vf'111W1flflfl1'U'WCJ~m13.JVl~bflfl·Ul1>JO~tl'W'J~1)1111Vlfl1fl'Vl1.:i 

., ~ "· I "" I .,., "" 1: ., . I 11 .J 1 . ' ., 
lJ11Jl11~ Lb 'U'U'U ~"ti u1~bl.J'U11~1'Un11tl1:m.J'U f ~ bb?l~'l ?li111fl'U~tWl1l.J'Vltl11 n!J 'U'Vf\l'U1'4 n1l.J?ll.J11fl'U~l.J1 n'Um.J 

b lliCJ-:i 1~ fl~ b U'U'1~?i1'Umni!e:iCJe:i~1-:i 11Lde:i b Vi CJ'U nu1y~'U~'l~ ~1·rn~fl1'~11'Vl1''l zj,:i()1~1'u nT~tl1~ b~'Ubb?l~'l~'l~ n'fil.J~ 
e1•11'i•u1nfl._11("" "umh•Lih•~• ;r1,,ci1•m"'l'"" "f •a••atjir~1.b1nn;J1.,h• 

.· (9) fl~bL'U'U ~ fl~LL'U'U 
I 

; m fl~ LL:'U'U II <:§:'. fl~Lb'U'U ct fl~LL'U'U 
., I ., ., ., 
'U€JCJn111€JCJ'1~ bo 1€JCJ'1~ bo - rrlo 

., .: I 
1mm~ rri(9) - ~o ,, ' l~e:imi~ ~(9) - ~o 1€JCJ'1~ ~(9) - (9)0Q 

' ,; 

1'Um1tl1m1J111'~LL'UUd1tl1-tl 1'tXtl1~L~'U~1L~'Um1 
., 

., cl 

~'l'U 
:! 

(9). ~'111W1?ll.J11fl'U~Vi'1~~1 L~€ltl1~b~'ULL~~ 1 'tXfl~ LL'U'UIJl1l.Jl.J'Wl11'~ bL~1~'lU'UVimm'1'l 1 'ULL 'U'Utl1~ L~'U 
"" 

., 'I "q""""""'UijU.h1~m'"'"a""~u• ·~~tl'uii~l ~-~ L ~"' ~m>im~ud111>~a"::'"~""'""' UYi~ 11iia•u_""'1";r1 
h 1 'Um1t11~ Ll.J'U?li111~'U~'Vl'U'l 11 'Vl~'111~111~t1i:i~ Ll.J'U~n~r'Vlmm1'1~1Jl€l'll.J?li111t1'U~'U~ 1'U1~~'U1~ • 

01~010 ' ~"~""'~u'imm_ ••~>••:~1hu;<11f :'~'""}'~""'"""'"1""""'"""''.!'u"''"~"''~'""~"•q•lft u 
1:::~u ro ~.:iuu L 'lm11tJ·m:uu ~tl1:::L:uir\l:::'U1¥1Fl~rm:uv11:::1~1 it 'U'l"l'1'U1'4m:u?tum1u:::m:i.:inT~l.l.:i~~?l:U']Vlu~.:iLL~ 1:::~u <9l - '° mLiJmnw'ti' 1unT~~'111~1-J1?1:u;n~LL?1~.:i'l"l'jGl1f1 'f~:u~1:u?t:u·m1u:::1:::~u~ '° V1%11J 

., ... ... cl ... . I . .. "" ... . .J. 
~- ~tl1~Ll.J'U~'111W111CJ'1~L€JCJ~~q~m1i11'U~'1'U'll'Un1l.J?ll.J1'i~lfl'U~Vl'1~11CJn11'1'Ufl'l1~~'U?ll.J11fl'U~Vln1'Vl'U~ 

'11mr'U~'l1 'tXtl''U11 CJ m1~q~ m1l.J~~fom1tl1~ L~'U'Vh 1~fl1'U51'UIJl1l.J~'ii~~ H 1~w~e:i-:i 1lltl''U~'l~ m1ii~~-:ivh 1~'bJ~ hJ 
· ·I ··I ii' Cl Q.I .c:1 I ii' alQ.J al ti' cf O ; I ..:::.. <='I 01" V A !'1 II I 1 

fl1'Ufld'U 'Vl1€JCJ'll.J~~'U n~1€l'l1J1€l'l u1'U u1-:i LL'11'1'lfl1'lJ1W11'1V'lq1J1 n11l.J'Vl1Vl1 ~fl1'Ufld'Ufl~ b u'U1€l tl'1~ b Vl1 ~"l.lel'l11 CJ n11 
' ., ., :: I 'l•I ' "" .. ., ., •• '1· 1 .. ., '"' il "'1 """1" 1· 1 ., .. ~'llJln11l.JVlfl1~'VllJ1CJVl'l'Vll.J~ '11n'U'U'U1~.J'1n11fl1'U1,pJ ubVlfJ'Un'UlJ11Jl1'll~11€l~ 'U1~~'U ~ Lb'11'1'l 'Vlfl~bb'U'U umm~~'U'Vl 

'" _ . . _ _, . • I _ JI y , • • • • • 
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